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Circuit Court Clerk’s Message
Dear Fellow Citizens:

A

s I begin my third term as your Circuit Court Clerk
of Jefferson County, I would like to again express my
sincere gratitude for the opportunity and privilege
to serve in this key elected post.
The Office of the Circuit Court Clerk is a constitutional
office that is part of the Kentucky Court of Justice. The core
business of the office is to serve as custodian of all Circuit,
Family and District court records in Jefferson County.
In addition, the office processes the identity credential
that citizens rely on most – the Kentucky driver’s license, in
partnership with the Kentucky Transportation Cabinet and
the Kentucky State Police.
As I emphasize often, the 327 Deputy Clerks who comprise
the Jefferson County Office of the Circuit Court Clerk do important work each and every day serving their fellow citizens,
and I consider it a tremendous honor to lead our dedicated
and hard-working TEAM.
As you will see in this 2013-2018 Term Report, ours is a
sizable operation. The Jefferson County Circuit Court Clerk’s
Office serves the largest jurisdiction in Kentucky’s unified
court system and its only true urban court system. Our office
operates 24 hours a day, seven days a week and 365 days
a year, the only Clerk’s Office in the Commonwealth that is
continuously open.
During the 2013-2018 Term, our office processed more
than 1.01 million new Circuit, Family and District court cases.
In the 2018 calendar year, we processed 155,004 new court
cases. Our office’s annual total represents approximately 17
percent of the new filings among all 120 counties.

Total revenue receipted during the six-year term was approximately $214 million. In 2018, our revenue was approximately $30.1 million.
During the past term, our six driver’s license branch locations issued approximately 1.2 million driver’s licenses. Last
year, we conducted 297,193 transactions, issuing 197,054
driver’s licenses.
Facing various challenges during the most recent term –
including state budget constraints, judicial turnover, staff
retirements and an evolving work force – our office has
continued to remain focused on delivering results. Utilizing
data-driven decision-making, we continually measure our
throughput, recalibrating our operations to enhance service,
streamline operations, adjust to new legislation and embrace
new technology.
Our success over the last six years would not have been
possible without the support and partnership from key
stakeholders including the Kentucky Court of Justice, the
local judiciary, justice partners, civic organizations and the
outstanding women and men who make up our Deputy Clerk
TEAM.
We are in a strong position to build on the results attained
in the second term. Through the continued investment in
our employees and consistent processes, we will continue to
fulfill our Mission, Vision and Values (see back cover).
Moving forward, our commitment to you remains the same
– to continue to execute with quality as we seek to provide exceptional customer service each and every day to the citizens
of Jefferson County.
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2013-2018 Major Accomplishments
P Processed 1,018,703 new Circuit, Family and District court cases

Award from the National Association
of Counties (NACo), recognizing our
Domestic Violence Intake Center – a
collaboration of the Circuit Court
Clerk’s Office, County Attorney’s Office
and Sheriff’s Office – as an innovative
service provider

P Issued 1,153,572 driver’s licenses

P Receipted approximately $214 million
in revenue
P Implemented technology into the
court operations, including electronic
case filing (eFiling), a new Accounts
Receivable platform and other webbased systems

P Opened a new Driver’s License Branch,
our sixth branch, at 514 West Liberty
St. downtown
P Relocated our Middletown Driver’s
License Branch to a new and improved
location at 11700 Main St. in historic
Middletown
P Launched a dedicated Driver’s License
Website (DriveJefferson.com) as a goto online resource for locations, hours,
services and more
P Launched a dedicated Office Website
(JeffersonKyCourtClerk.com) as a
go-to online resource for information
about our office and court operations
P Received a prestigious Achievement

P Streamlined and updated an antiquated District Criminal case filing system
P Launched a social media presence
(Facebook and Twitter) as a tool
to communicate office news and
court-related information

P Invested in ongoing employee development and training (partnering with
Louisville Metro’s supervisor/leadership training program) and advocated
for promoting from within the organization
P Hosted various organizations including the Center for Court Innovation of
New York City; Clerk of the Court of
Chicago/Cook County, Ill.; and Justice
Management Institute of Arlington,
Va., to tour, observe and discuss our
court operations and processes
P Conducted an annual online Attorney
Survey to solicit feedback from that
large customer segment

P Participated in annual community outreach programs supporting veterans,
the homeless, domestic violence survivors, and at-risk children and families
P Supported new attorneys by participating in the Louisville Bar Association’s Continuing Legal Education
(CLE) programs

P Partnered with the Center for Women
and Families to conduct bi-annual
domestic violence awareness trainings
for all deputy clerks
P Partnered with the Louisville Metro
Council on a resolution supporting
the National Association of Counties’
Stepping Up Initiative to reduce the
number of people with mental illnesses in jail

P Partnered with Central High School
to offer an internship/shadowing
program for seniors in its Law & Government Magnet Program, and Ballard
High School for special-needs students

P Partnered with local universities to
offer an internship program for college
students interested in law, criminal
justice, social work and other court-related fields of study

New Online Presence

Since our office launched a dedicated driver’s license website –
DriveJefferson.com – in June 2015, the site has attracted 198,419
users and had 789,756 pageviews (through Dec. 31, 2018). The site
features driver’s license branch locations, hours, services as well as
updates and announcements.

JeffersonKyCourtClerk.com

In June 2017, our office rolled out a dedicated office website –
JeffersonKyCourtClerk.com – which features information about
our office, services, hours, locations and court operations in addition to updates and announcements. In the year and a half since
its launch, the site has attracted 47,688 users and had 137,492 pageviews (through Dec. 31, 2018). Both websites were made possible through our partnership with the Kentucky Circuit Court Clerks’
Trust For Life. Establishment of these websites bolsters the OCCC’s
efforts to fulfill its Vision of providing the highest quality service
utilizing accessible, automated and integrated technology.
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2013-2018 Trust For Life
Donations
Since the 1992 inception of the Kentucky Circuit Court
Clerks’ Trust For Life (TFL), a nonprofit that promotes awareness of the life-saving mission of organ and tissue donation,
our office has supported this worthy organization.
Per Kentucky law, everyone obtaining a driver’s license or
ID card is asked if they would like to join the Kentucky Organ
Donor Registry and if they would like to donate a dollar to
the Trust For Life. During the 2013-2018 Term, our driver’s
license branches collected $627,983 for the Trust For Life. For
the 2018 calendar year, we collected $113,713 for the Trust.
As of Dec. 31, 2018, 400,294 Jefferson County residents
were on the donor registry; across Kentucky, more than 1.9
million people have said yes to add their name to the registry.

During the 2013-2018 Term, Deputy Clerks
continued their efforts to give back to the community through our OC3 (Office of the Circuit
Court Clerk) Cares Committee. OC3 Cares is an
employee-driven group committed to social
responsibility and community investment with
the goal of encouraging employee charitable
giving and volunteering. It has held fundraisers,
food/toy drives and other events, participated
in 5K run/walks, and logged volunteer hours in
support of many local charities including:
P
P
P
P
P
P
P

The Center for Women and Families
Dare to Care Food Bank
Special Olympics of Kentucky
American Cancer Society
Kentucky Circuit Court Clerks’ Trust For Life
Louisville Metro’s Give a Day of Service
U.S. Marine Corps Toys for Tots
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OCCC: Looking Forward
The Office of the Circuit Court Clerk
(OCCC) plays an integral role in the
Kentucky Court of Justice through the
support that it provides to Circuit, Family and District courts.
In order to deliver the highest quality
of service to our fellow citizens and to
support the judicial system, we rely on
data-driven decision-making to guide
our office as we strive to make effective
use of available resources, staffing and
technology. We continuously measure
our throughput and monitor key metrics, allowing us to think strategically
and align priorities.
One of those priorities is the continued implementation of electronic courts
(eCourts) and the continued increase
of eFiling, which create the need for ongoing updates in our case management
system as well as additional training.

We anticipate the continued rise in
the number of self-represented litigants,
impacting the need for improved access
to court records both internally and
externally.
In the same way that recent legislation on interpersonal protection
orders (IPOs) caused an expansion of
the duties of our Domestic Violence
Intake Center, new measures to expand
expungements will also impact our
operations.
In addition to our role as custodian of
the court record, the OCCC – in partnership with the Kentucky Transportation
Cabinet (KYTC) and Kentucky State Police – has served as the issuer of driver’s
licenses.
Significant changes are coming in
2019 through the KYTC’s Confident
Kentucky initiative to bring Kentucky

into compliance with the Federal REAL
ID Act of 2005 for enhancement of the
security of driver’s licenses.
This important initiative will impact
every Kentuckian with a driver’s license,
as it includes key changes in the duration, pricing and license process. By
moving to comply with the REAL ID Act,
our office will no longer issue licenses,
but will only process them.
During the 2013-2018 Term, our
office was able to achieve measurable
positive efficiencies. We see great value
in workflow measurement and analysis
in order to evaluate and adapt our core
processes.
This management approach will
continue going forward and will be the
platform to support an evolving court
system and to serve our citizens and
stakeholders.

JeffersonKyCourtClerk.com
DriveJefferson.com
@OfficeofJeffersonCircuitCourtClerkDavidL.Nicholson
@LouKyCourtClerk
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Commitment. Cooperation. Compassion.
Commitment to service
Cooperation with stakeholders
Compassion for those we serve
MISSION STATEMENT

The Mission of the Jefferson County Office of the Circuit Court Clerk is to accurately
and efficiently process, provide, and maintain judicial information and records as well
as process Kentucky driver’s licenses and identification cards.

VISION STATEMENT

The Jefferson County Office of the Circuit Court Clerk will provide the highest quality
service through a professionally trained and diverse customer-focused staff, utilizing
accessible, automated and integrated technology.

VALUES

At the Jefferson County Office of the Circuit Court Clerk, we will:
• Operate a transparent organization with integrity and accountability
• Demonstrate professionalism, courtesy and compassion with every person
• Seek continuous improvement by driving creativity in everything we do
• Execute with quality by understanding and measuring our performance

