2014 ANNUAL REPORT
JEFFERSON COUNTY
OFFICE OF THE CIRCUIT COURT CLERK

Dear Fellow Citizens:
“Despite a very busy 2014 in which we faced challenges in staffing and an
election cycle that brought 10 new judges to the bench, we continued to deliver
strong results through it all.”
As Circuit Court Clerk, I am committed to ensuring high-quality service
through customer-focused initiatives and expansion of available technology.
Despite a very busy 2014 in which we faced challenges in staffing and
an election cycle that brought 10 new judges to the bench, we continued to deliver strong results through it all.

David L. Nicholson

We processed 189,381 total District, Circuit and Family court cases
in 2014. Although that figure dropped slightly from the previous year’s
197,198, we continued to see a steady increase in the complexity of
court cases, especially in corporate litigation and medical malpractice
lawsuits, which can be comprised of hundreds to thousands of pages
of official court documents. We expect this trend to continue.

Jefferson County
Circuit Court Clerk

In our Driver’s License Division, we issued 191,721 driver’s licenses in
2014, increasing from 188,544 in 2013.

and Family), comprised of 40 elected judges, within a structured
framework
• Partnering with multiple justice administration agencies and organizations to balance their needs and concerns
• Working with multiple media outlets and news agencies on a daily
basis to facilitate open records requests
• Attracting/retaining a quality workforce under state budget constraints

Total revenue for 2014 was approximately $42.9 million, up nearly 2.7
percent from approximately $41.8 million the previous year.
One of the important tools we use to measure and improve customer
service is our comment card program, which we implemented in 2008
and includes 21 card collection points in all eight buildings where we
operate. In 2014, we received 1,024 comment cards, and, of those,
a resounding 95 percent said that they received “Great” or “Good”
overall quality of service, increasing from 92 percent in 2013.
As the Commonwealth’s largest urban courthouse operation under the
auspices of the Kentucky Court of Justice, our sheer volume of work
requires specialized logistics and collaborative efforts including:
• Managing our 329 deputy clerks who work in specialized divisions
(i.e.: Probate, District Criminal/Traffic, Driver’s License, etc.) across
a sprawling courthouse complex and six driver’s license branches
• Maintaining operations 24 hours a day/7 days a week/365 days a
year via three shifts and weekend coverage
• Delivering services for each of the “Court Terms” (District, Circuit

FINANCIAL DATA
DIVISION

Administrative

Accounting

%

718,898

3

35,146

Audio Video

38,225

Circuit Civil
Circuit Criminal

Family

Family

District

Criminal/Traffic
Civil District

219,761
16,086,438

Moving forward, the Office of the Circuit Court Clerk’s commitment
remains the same – to provide the highest quality service to you, the
citizens of Jefferson County. It is an honor and privilege to serve you as
Circuit Court Clerk.
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Our success would not be possible without our hard-working and dedicated deputy clerk TEAM, local judiciary and our justice partners.
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Looking ahead, we feel very positive about many areas of our business
as we continually strive to execute with quality and work toward improvement through innovation and calibration of our processes based
on key metrics.
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JEFFERSON COUNTY

OFFICE OF THE
CIRCUIT COURT CLERK
EXECUTING WITH QUALITY
• The Domestic Violence Intake Center (DVIC) received a prestigious achievement award from the National Association of Counties (NACo), honoring top county government programs that are
innovative and enhance services for their residents. The DVIC,
honored in the criminal justice and public safety category, is a
collaboration of the Circuit Court Clerk’s Office, County Attorney’s Office and Jefferson County Sheriff’s Office.
• The OCCC transitioned from a manual, paper subpoena process to a more efficient and cost-effective electronic process
when dealing with law enforcement agencies. E-Subpoena
provides electronic verification when a subpoena is issued and
served.

OCCC COMMUNITY INVOLVEMENT
• Verizon Wireless HopeLine Phone Drive to collect pre-owned
wireless devices for a cash grant to support domestic violence
organizations in Kentucky
• Internship programs with students from Central and Ballard high
schools and Bellarmine University
• Louisville Metro’s Spotlight on Domestic Violence program at the
Home of the Innocents
• Celebration of Life veterans program at the Kentucky Center for
the Arts
• Community outreach event at the Parkland Community Center
for needy families
• Louisville Metro’s Project Homeless Connect/Stand Down event
at the Salvation Army MALE Campus

• The OCCC remained committed to employee training by continuing programs across departments to provide consistent skills
building for our team of deputy clerks and new employees and to
prepare them for the challenges we face moving forward.
• Representatives of the Justice Management Institute, a nonprofit
organization based in Arlington, Va., visited the OCCC as part
of its multi-site study of high-functioning criminal justice jurisdictions.
• The Hon. Dorothy Brown, Clerk of the Circuit Court of Chicago
(Cook County, Ill.), and her administrative team visited to observe
the high efficiency of our courthouse operations and innovative
electronic processes.
• The Center for Court Innovation, based in New York City, visited
the DVIC to interview and film team members as part of an educational video presentation. The center is a non-profit organization that helps the justice system aid victims, reduce crime and
improve public trust in justice.

TRUST FOR LIFE
In 2014, OCCC deputy clerks collected
$98,308 for the Kentucky Circuit
Court Clerks’ Trust For Life, a nonprofit
organization whose mission is to promote
organ and tissue donation awareness. That
figure was approximately 3 percent higher
than the previous year.

The OCCC participated in the 2014 Homeless Connect program, offering free ID cards to the needy.

OC3 CARES
In an effort to give back to the community, deputy clerks re-energized
their collaborative efforts by forming the employee-driven OC3 Cares
committee in 2014. The group conducted several fund-raisers and
events, collecting $2,820 for various local charities.

Deputy clerks ask everyone obtaining
a Kentucky driver’s license or ID if they
would like to join the statewide organ
donor registry and if they wish to donate
$1 to the Trust For Life.
To place your name on the registry, visit
donatelifeky.org. For more information
about the Trust, visit trustforlife.org.

In 2014, the employee-driven OC3 Cares committee raised
$1,920 for the American Cancer Society.

EXPANDING OUR STRENGTH, UNIFYING OUR FOCUS
CIRCUIT COURT CLERK’S OFFICE

and Driver’s License.

The Jefferson County Office of the Circuit
Court Clerk serves as the custodian of all
court records of District, Circuit and Family
courts, as well as the repository of fees, fines
and court costs in the county.

These divisions are located in the Louis D.
Brandeis Hall of Justice, the Jefferson County
Judicial Center and the six driver’s license
branches throughout Jefferson County. Deputy
clerks also work in Archives & Records in Jefferson County’s Old Jail Building.
•   •   •
David L. Nicholson, a lifelong resident of Louisville Metro Jefferson County, was elected Jefferson County Circuit Court Clerk in November 2006 and re-elected to a second six-year
term in November 2012.
•   •   •
For more information about our office, visit
us online at the Kentucky Court of Justice’s
website at courts.ky.gov.

In addition to these primary responsibilities
to the court, our office also issues Kentucky
driver’s licenses and identification cards in
partnership with the Kentucky Transportation
Cabinet and Kentucky State Police.
The staff is comprised of 329 deputy clerks
who carry out the daily responsibilities of our
office. Deputy clerks are sworn officers of
the court and work in four major divisions:
District Court, Circuit Court, Family Court

COURT OPERATIONS
With 40 elected trial court judges, the Jefferson County Office of the Circuit Court
Clerk serves the largest jurisdiction in Kentucky’s unified court system. The majority
of court operations are conducted at two
facilities in downtown Louisville: the Hall
of Justice, at 600 W. Jefferson St., and the
Jefferson County Judicial Center, at 700 W.
Jefferson St.
DISTRICT COURT is where most Kentuckians involved in court proceedings will
appear, and is often called “the people’s
court.” It is the court of limited jurisdiction
and handles small claims cases involving

MISSION

The mission of the Jefferson
County Office of the Circuit
Court Clerk is to efficiently
and accurately process,
provide and maintain judicial
information and records
as well as issue Kentucky
driver’s licenses and identification cards.

VISION

Jefferson County
Office of the Circuit Court Clerk
David L. Nicholson, Clerk
Louis D. Brandeis Hall of Justice
600 W. Jefferson St.
Louisville, KY 40202

$2,500 or less, civil cases involving $5,000
or less, traffic violations, misdemeanors,
city/county ordinance violations, probate of
wills, adult in-custody arraignments, felony
probable cause hearings, voluntary and
involuntary mental commitments, juvenile
cases, and cases relating to criminal domestic violence and abuse. District judges
serve four-year terms. There are 17 District
Court divisions.
CIRCUIT COURT is the court of general
jurisdiction that hears civil matters involving more than $5,000, capital offenses
and felonies, land dispute title cases and
contested probate cases. Circuit Court
has the power to issue injunctions, writs of

The Jefferson County Office
of the Circuit Court Clerk will
provide the highest quality
service through professionally
trained and diverse customer-focused staff, utilizing
accessible, automated and
integrated technology.

VALUES

prohibition and writs of mandamus and to
hear appeals from District Court and administrative agencies. Circuit judges serve
eight-year terms. There are 13 divisions of
Circuit Court.
FAMILY COURT is a part of Circuit Court
that specializes in cases involving families and children, such as divorce, child
custody, paternity, adoption, termination
of parental rights, civil domestic violence
and child dependency, neglect and abuse.
Family Court assigns each case involving a
particular family to one judge, allowing the
same judge to hear all matters pertaining
to that family. There are 10 Family Court
divisions.

At the Jefferson County Office of the Circuit Court Clerk, we will:
• Operate a transparent organization with integrity and accountability.
• Demonstrate professionalism, courtesy and compassion with every
person.
• Seek continuous improvement by driving creativity in everything
we do.
• Execute with quality by understanding and measuring our performance.

